Problem Solving

Actions and Phrases

Steps we use in solving conflicts
1. Place yourself between children, on their level.  Use a calm voice and gentle touch.

2. “You look really upset.”

(set limits positively:  “pushing needs to stop”, neutralize the object)

3. “What’s the problem?”

4. “So the problem is…”

5. “What can we do to solve this problem?”  (Encourage children to think of solutions)

6. “You solved the problem.”

(Stay near until resolution is certain.)
